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Important Notes 2515 :

1.

10.

Please read the following notes before completing this form. 5FAE RS AFALRTZ2 BN EEEHIE - General Terms
(i) eMPF Platform Company Limited ( "eMPF Company" ), a wholly owned subsidiary of the Mandatory Provident Fund Schemes 2nd Conditions of

Authority ( "MPFA" ), will provide the scheme administration services to you through the eMPF Platform, subject to the "General the %@;;gﬁorm

Terms and Conditions of the eMPF Platform" which can be accessed from https://empf.org.hk/tnclen. T8 5 FEHRAT (" o)
EHAH ) BEHEAESHEERE ("HEHeEm ) ) NRENBAF - BESAFRKIE T EES A REETORMIR 5 (TR

https://empf.org.hk/tng 1% ) - 3EA 4 5 P By (43 H B 7 BUIR R - (=] % [=]
(ii) This form is applicable only if you have previously given your signature specimen to the eMPF Platform / the trustee(s). If not,
please submit your request via eMPF Member Portal or visit eMPF Service Centre to provide your signature specimen for E

verification. AFAE FUEARANMR AR LB BT RS 5T, ZFEA « AR EEECH BIR S, - FHERE S SN B AR
BT & B IRE O DR BRI B B A DA E R B o -

(iii) The "Scheme(s)" refers to the MPF scheme(s) which is / are listed in Part B(1) of this form. For details, please refer to the Appendix A: List of "Personal
Information Collection Statement" ( "PICS" ) of the eMPF Platform and the MPF Schemes. " &1 #l | f8/AATERS B(1) HR A5 IR aE SR TE] - FRE5E2H
ik A - B 5P o a8 ORREAERE) ( T8, ) Fik -

(iv) The "Trustee(s)" refers to the trustee(s) which is / are associated with the Scheme(s) listed in Part B(1) of this form. For details, please refer to the
Appendix A. " ZFEA ) FBIAASAS B(1) B FYIRIETEIEABIZEEA - FEEESEITEA -

This form is to be completed by any person who wishes to claim for payment of benefits from the Scheme(s) on the grounds of permanent departure from

Hong Kong, total incapacity, terminal illness, small balance or death. For a claim for payment of benefits on the grounds of attaining the retirement age of 65

or early retirement, please use Form MPF(S) — W(R). AFA& (& B R A M BERA & s « Se e T IaE ) » MEEOREIPSR » /I VERSaR eE LAY FEE Y

FHERME R » SORTERTEIFR I I N TR - A TEE] 65 BoR IR f ol iz FURRAVEL R Mt - IS A MPF(S) - W(R) 5814 -

This form is not applicable for withdrawal of special voluntary contributions. If necessary, please complete "Special Voluntary Contributions Withdrawal /

Scheme Termination Form". AZ &3 A AR IR i) EREME (K - ANRREE - BEIEE T Rrl B BE MR BERRERI #E R EH Bt -

The eMPF Platform will process this request upon receipt of the completed Form MPF(S) — W(O) and all relevant supporting document(s) ( if any ). If there

are any omissions ( including but not limited to missing page(s) / supporting document(s) ), the eMPF Platform may not be able to process this request. &<

G EIEIEEERIE MPF(S) — W(O) SRS RAHRIREIA S (40F ) # - A EEEARER - 8IS (BEERRREY ISR E SR ) - e ¥E

TATRERBEBATT AR

Please complete this form in BLOCK LETTERS with black or blue pen and tick the appropriate box(es). Please countersign beside any amendment. 3% (&

BB OB DUERHH AR, » WAEE & 22 A ES5R - ATAE IR - SEMRESAI BN -

The signature ( including countersign ) in this form should match with the signature specimen of the eMPF Platform / the trustee(s) ( please refer to point 1(ii)

of the Important Notes ). AFAZHIHE (WFEINH ) WA E V6, ZEANEBHZUER (FE2RIEEETEE 1) ) -

Please read the Explanatory Notes and "Guide to Claim for Payment of MPF Accrued Benefits ( "Benefits" ) on Grounds of Permanent Departure from Hong

Kong / Total Incapacity / Terminal lliness / Small Balance / Death" carefully before completing this form. SHESAFASHT » ZH2e 2 BEERE R i Ak HIBERE 2

/RRTERAT G, T BRI/ VEERS R SRR T FR R DaTE S B R (T MR ) ) $BR) -

The personal data to be supplied in support of this claim for payment of benefits are to be used for processing your claim. The personal data you supply may,

for such purpose, be transferred to the relevant service provider(s), the eMPF Platform, the approved trustee(s) concerned and the government or regulatory

bodies including the Mandatory Provident Fund Schemes Authority ( "MPFA" ). {5kt 18 B 221 ok BB HE LR ANkt - B MRR BRI R 2R « (REZ (A A

BRI REE R i H VM AZ MBI L ~ e 5 FE » MHBIRMEZEEA - DURBUTEEE R - BfasE e #EHE ("TE e/, ) -

If (i) mobile phone no., (ii) email address and / or (iii) correspondence address of the scheme member provided on this form is different from the records of the

eMPF Platform AND the signature in this form matches the signature specimen previously given to the eMPF Platform / the trustee(s), the eMPF Platform will

update those information to the concerned member account(s). 4151 &EIEk B EAFASIRER (i) FEEERLIRNG © (i) BEMHEOER, 5 (iil) sEaRHhE AL S 2 A

HIFCERAE - AN D BRBURZ ARG TEE S VG ZREANBEBEIER - S VoG Ea i 2R aRs -

The information provided in this form will be used in accordance with the relevant MPF legislation and for the purposes mentioned in the PICS of the eMPF

Platform and the Scheme(s) referred / listed in Part B(1) below. For details, please refer to the Appendix A. ARFRAEFTH e Y 2 IR A B aa i e 0]

& 56K T B(1) By Ats,/Frylat&l T ) R - SEEASEIEEA -
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A. DETAILS OF THE CLAIMANT "'/ SCHEME MEMBER HiZZ A\ #' 28Ik 8%k

(1) Claimant Details H1Z A&kl

U]

(ii)

(iii)

(iv)

Name "2 k4 %2 ( As shown on HKID Card / Passport B2 5 £ (5y3% 20814 )

sumameinngish s || | | | | | L [ [ [ [ [ L]
Given Name in English 73245 | | | | | | | | | | | | | | | | | | | | | | | | | |( "the Claimant" )
Name in Chinese 13744 ( Surname 4 ) ( Given Name &) (THZEA)

Identification £ 45351

[ |HKID Card Fits {3 [ ] Passport 21 ( Applicable ONLY for an individual without HKID Card f{f:14 77 &5 A -7 )

Document No. F& {4571 | | |

Contact Details B& &kl

a. Mobile Phone No. 276 ZE595H5 | | | | | | | | | | | |

( Country / Area Code *
B%HhERsR ")

* SMS ( if applicable ) will be sent to
Hong Kong mobile phone no. only. If no
country / area code is provided, it will

b. Daytime Phone No. / Secondary be defaulted to "Hong Kong ( 852 )". %

ici-Lr S T U T A A Oy 0
BI%R, /MR * ) ek T & (852)) -

o emanncarss mspsess eyt || | | | | [ ) L0 L LD LI

Correspondence Address @izl ( Please provide either English OR Chinese address 3% (it #7a il )

Flat / Room Floor Block
B E [ JEE
Building / Estate

KBt

Street ( Street No. and Street Name )
e (HR R ERERT )

District Area

&3
|:| Hong Kong |:| Kowloon New Territories
o
City ¢ Country ®/ Region *
i ¢ CERGS 1
Postal code ®
HEGRE

* Applicable to address outside Hong Kong only =5 F A 7 v DL SR HihE

(2) Scheme Member Details #|&)% 8 & #l (If different from the Claimant Z18HFi%2 A\ R[] )

U]

(ii)

Name "2 k4 2 ( As shown on HKID Card / Passport 817 45 553 /5618 F 1A )

sumamemengisnscetss | | | | | | [ [ L PP PP

Given Name in English 25345 | | | | | | | | | | | | | | | | | | | | | | | | | |( "the Member" )
Name in Chinese HH X #:44 ('Surname #£ %) ( Given Name #5~) ("H&E )
Identification & 471

[ ]HKID Card &2 37 [ ] Passport #6# ( Applicable ONLY for an individual without HKID Card (144 % £ {5778 A 14055 )

Document No. 4 N A I A O O
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B. DETAILS OF THE CLAIM HIZ &k}

(1) Account information F %k}

Please select option (i) or (ii) and provide the relevant |nformat|on ( if applicable ). If there are not enough fields for showing selected scheme(s) and
account(s), please fill in additional form(s) for withdrawal. 553555805 (i) 5k (i) R PEtMHBIE R (AEEA ) - AN8H LRI BB EEIEIRIRF » FEEEH

INFAE DI R R -
I:‘ (i) All member

I:' (i) Scheme Name t#[447# ( Please refer to the Appendix A 5522 Bl # A )

account(s) or

under the eMPF

Platform

HEHFE A - oy -
ﬁaﬁi%mﬁ; |:| a. All member account(s) under the specific Scheme #£{E BIET &I RIATE R 2R F

I:‘ b. Selected member account(s) under the specific Scheme £ B #] AR 2R F
( Please specify the scheme member account &EHHGET &Ik EIRF )

Member Account No. "*°* ( 8 digits ) i.| | | | | | | | |
Bk SR FEERE *° (8 17 )

Casual Employee No. "*?( 73 digits ) iii.| | | | | | | | | | | | | |

WS R B5RHE ©° (13 )
( Applicable ONLY to casual employees of Industry Schemes f& {H:17 3 3 {5 g 2IHET )

(2) Grounds for claiming benefits and the required documents " *#® Hi g HEXG 1B B2 i a2 SC A *E4 748
Please choose ONE of the below grounds and provide the relevant information ( if applicable ). 3% A i R4 E b —IEG R AEAERIERE (2EA ) »

Grounds B

Required documents Jfi &2 f:
« Apart from the below listed documents, additional documents may be requested on a case-by-case basis by the e MPF Platform. & %115 5C

4 - TS5 P G iR R S SRR BRSNS -

« If you need to submit additional claim form(s) for more than one scheme, please indicate all relevant scheme names, member account numbers
and / or casual employee numbers on the required documents. ZI{RFFHEZ A —(EFF SR A AEINHERFAE - FEHAFTRE OO LR BIAERIRYE 81408
Bk BRI e, BRI 8 S AR -

I:‘ (i) Permanent
departure from
Hong Kong
AN R
ik

a.

a copy of the scheme member's HKID Card for verification of the name and identity card number of the scheme member
if the Claimant does not wish to present the card in person for verification Note 6

EHBIB BT S B DRI - DLELRES HL R B ) SEURTE ( AL B T MRk B v B 1 B R ) 0

a copy of the documents / evidence that the scheme member is permitted to reside in a place other than Hong Kong ( e.g.
immigration visa / foreign passport );

HETETBIRR BTER I DN 5 B RSO RSSO RIS (IR R ERE, SNETRERR )

the statutory declaration form on permanent departure ( Form MPF(S) — W(SD2) ) "*°47;

BRI BRI s B A (5 MPF(S) — W(SD2) e )07

a copy of the Letter of Release issued by the Inland Revenue Department ( if applicable ); and
MHsR# R FEBERERIA (ALEA ) ; &

information on overseas / other places settlement:

WgIN A T B EER

i.  Place other than Hong Kong where the scheme member is permitted to reside 511k £ 1 7 #k LAYNE E & (£ A3 7

ii. Address Hihf

Country / Region %/ Hi&

ii.  Telephone No. E&h57HE | | | | | | | | | | | | |

( Country / Area Code

BIR,HERE )
COE U O N I I O O I I O
voematagress@mest| | | | | | | [ L[] ]
L P PP
30f9 WO-26V3B



vi. Departure Reason(s) B F Al
I:‘ Emigration £ & I:‘ Family reunion % i B % I:‘ Marriage #&#5 I:‘ Retirement ;& &
I:‘ Long-term employment outside Hong Kong 7E 75 ISt 7 S 1012 1

I:‘ Others H:Atfl ( Please specify 5530 )

I:‘ (i) Total incapacity |@. @ copy of the scheme member's HKID Card for verification of the name and identity card number of the scheme member if the

52 2 s AT Claimant does not wish to present the card in person for verification "° ; and )
4 FEIRR B BB S ERA - D I N S @ (A B S R IR BB B D I EE R ) T K

Notes 8 &9

b.  a copy of the medical certificate certifying total incapacity ( Form MPF(S) — W(M) )
ORI B 5 R T TTRAE T IR S IAE (55 MPF(S) — W(M) Bt ) B4
I:‘ (iil) Terminalilness |a. @ copy of the scheme member's HKID Card for verification of the name and identity card number of the scheme member if the
Note 10 Claimant does not wish to present the card in person for verification "°° ; and

R FHIE BB S EEAR - DS I T S (RS (AR S RE B B S S R B A RIRR ) 7 R
10

b. a copy of the medical certificate certifying terminal illness dated not earlier than 12 months before the date on which the claim
is lodged ( Form MPF(S) — W(T) ) "® )
TERREAZ R 2 0 12 M1 PO B3 T sl SR SRR (0 B 2R A (58 MPF(S) — W(T) BE8A% ) ™2 BIAR

I:‘ (iv) Small balance |a. a copy of the scheme member's HKID Card for verification of the name and identity card number of the scheme member if the

JNEB RS Claimant does not wish to present the card in person for verification "*® ; and i
a FHEIR BN E L BEIA - DS R 4 B S (3 RERTS (A0N BEEr HRa Bk B S 3 LS BIERL ) =% R
Notes 5& 7

b. the statutory declaration form on small balance ( Form MPF(S) — W(SD3) )
IV BRIV TR T I FRAR (5 Form MPF(S) — W(SD3) Bigsts ) #° %7

v) Death a. acopy of Claimant's HKID Card for verification of the name and identity card number of the Claimant if the Claimant does not
(v)
- wish to present the card in person for verification “**° ; and

HEAMEEGORERIA - DU 2 R S 00N (A B B LR R N E b B s BB R ) 0 R

b. a copy of the Letter of Probate or Letter of Administration granted by the Probate Registry / a letter requesting withdrawal of the
benefits issued by the Official Administrator if the claim is made by the Official Administrator *
A RHRER S ISR R E BB HEIA (AR A R B ) A R R ORI R A (B

* Delete whichever is not applicable 755 &

(3) Method of Payment {3 /i

Please choose one option below only and provide the relevant information ( if applicable ). If no option is chosen, method of payment will be defaulted as by
"Cheque" without prior notice. & % T4 H ih—TE AR HAERAERL (ALEH ) - A ERATFOT0E LR - A0 =URFER Ry 305t ) RANMESATEA -

[ ] & chequex=
* The cheque will be issued in HK dollars and sent to scheme member's correspondence address. Please ensure the contact details in MPF account are up-to-date.
Member may update the contact details via eMPF Member Portal or "Member Information Change Form". Please allow sufficient time for the eMPF Platform to update
member's record. SZELRFAEEMSEN RS B a7 22 3B B S W EER ML - SERECRDERTEIR P NS ORI Ry ol ROERE - IRETE RIS B BTGB ol B SR
RGN - SETHH R SRR DL & 5 B TR 2 AT Bk -

|:| (i) Depositing directly in a bank account under the sole name of Claimant only EL#77 A R LAHER A LB HIRTT A

« This option is available only if the approved trustee provides such services. If the scheme member chooses this option but the approved trustee does not provide such
services ( such as deposit to a specific bank or a bank outside Hong Kong ), the method of payment will be defaulted as by "Cheque". [ HAE G HEZ 50 A\ HE
RRFSHRE - WG #IpER BRI F O 2 - (B2 38 UG MR BEARRAARES ( BIANHEROEE A B E R TEE T s DUIN A HISRAT ) » BT sk ", -

« If the scheme member chooses to have the payment ( including but not limited to subsequent payment ) to be paid to his / her local bank account or a bank account
outside Hong Kong directly, bank charges may apply to the Member's bank account. 215 -#[5% £ 824 F0E (RIS EARIRMARERIEIE ) HENME AL i) AR T /e
FHELLINIGRERITIRF - RIBZSRIT ] AEE R B ASRATIR S UOIERIT & A -

« The payment made to local bank will be deposited in HK dollars only. 7 AAHESRTTHURCE - LIS T -

« Please contact trustee(s) for details. 5H#% 2 36 A & HZEN ©

Name of Bank Account Holder ¥

FUTIRPRA AL Y

¥ A bank account under the name of a third party or joint bank account is not applicable 73 i A 55 = # 44 # sl 48R TIE 7 ( except death Claim "' ZE1=H
Tz’}/%y$ 4 1(|))

Name of Bank #7177
Bank No. Branch No. * Account No. ( Please specify account suffix no. for integrated account. )
RATHR AR A TITTHRRS A FCI5ES (AF SRS EM R O SRR O RS - )

A Not applicable for bank outside Hong Kong 3 Fi A 7 1 LSt 5 O $R1 T
For bank outside Hong Kong only FUs F A #s DLYRHI /5 (9884 T

Currency &%

Address of Bank Outside Hong Kong
T HELAIM TSR T stk

Country / Region E% / Hll&

40f9 WO-26V3B



Swift Code of Bank Outside Hong Kong

FHELLIMNIRIERTT Swift (X155

Intermediary Bank Name

RELERITHATH (If applicable ZT5#/H )
Intermediary Bank Swift Code

AELERIT Swift (X ( If applicable 41 )
Other Settlement Information ( e.g. IBAN )

HAME R (BN IR TIR P 555 ) (If applicable 47I5#H )

Others ( e.g. Claimant's overseas address
/ phone no. )

oty (FIATERRR NStk R )

( If applicable 4T3 )

C. AUTHORIZATION AND DECLARATION #Z1i k2 W]

(1) Termination of MPF Account(s) with no residual balance #% Il:7% i ®l 633X K 5R RIS RS ( if applicable ZIEH )
I / We "' hereby authorize the eMPF Platform to terminate the relevant scheme member account(s) as referred to in Part B(1) upon :

A BT ARG 5 A EL T IS EAE B(1) S kARt BIp SRS

(i) withdrawal of the full amount of benefits with no residual balance in the said account(s); and
PAISEINESE: FIREIES Ve S = Rd

(i) ( for employee contribution account only ) termination of the employment in relation to the contribution account; or
(FUEAREEHERKIRE ) ZEIRF AT RZ EEFRFELL 5 5K

(ii) ( for self-employed person contribution account only ) cessation of the self-employment, with effect from

(FUEAR B R A LIRS ) LB - EREIE

e LU/ L L) e

(2) For claim for payment of benefits on grounds of total incapacity only Wi FH iR 58 52 22 T8 547 s He 7 AP b i B R % (S HERR i R 2

For the claim for payment of benefits on the grounds of total incapacity, | / We "' hereby declare that | / the scheme member last performed the relevant
kind of work as set out in the medical certificate ( Form MPF(S) — W(M) ) before becoming totally incapacitated or the "Certificate of an employee’s permanent
unfitness for a particular type of work"j“"eg and that contract of employment has been terminated. 3 3 )

AN Hel 5 IR 2 %@%?T%ﬁ'éﬂﬁ’ﬁ%ﬁﬁﬁ%ﬁi‘iﬁ%%ﬁﬁ@Eﬁfﬁ{’ﬁﬂjﬁ'% P RN R BAESE 2R TR RE IR - BB BT SRREE (F

MPF(S) — W(M) 5%54% ) 5t " SR B AR ATSE AT HAE TIERRIAE , ° Frdlca BERIN TIE - Maxleff & e et -

(3) Declaration A1

By signing this form, the Claimant ("I / We" ) " ' {EgZA At » HERA (TR A A, ) :

(i) 1/ We have read and understood the General Terms and Conditions of the eMPF Platform, the Important Notes, the Explanatory Notes, the Guide to
Claim for Payment of MPF Accrued Benefits ( "Benefits" ) on Grounds of Permanent Departure from Hong Kong / Total Incapacity / Terminal lliness /
Small Balance / Death and the PICS of the eMPF Platform and the Scheme(s). A< A~ (M LRI B B AR 5 5 P 5 — Ak Rl FREERIE - 37
E%ﬁ@%i‘]‘ibﬂmﬂﬁFéﬁ%"i%/%%%@%ﬁ%ﬁﬁﬁ/ﬁé/%Xﬁﬁ%ﬁ/d\%’ﬁ%ﬁﬁ%/%tE’\inﬁaﬁﬁEﬁée?ﬂﬁ%ﬁi’%ﬁ@%ﬁ ("HERE ) TERRES S A RETE TR
ARZ -

(i) 1/ We declare that to the best of my / our knowledge and belief, the information given in this form and its attachments is correct and complete *.

BN FMVE - AN BAFIFTRIFTE » A BRI SRR A E S i (L A at BT R © -

(iii) 1/ We agree to indemnify and keep the eMPF Platform / the trustee(s) indemnified against any and all losses, costs, expenses, actions, proceedings
suffered by the eMPF Platform / the trustee(s) as a result of any inaccuracy and / or incompleteness of the information provided by me / us and / or upon
execution of any such request by the eMPF Platform / the trustee(s). - -

AN, BN 2 EORPE LSRR BB SE s - B B E 5P 5 ZREANFB TSR - TS BME 5 PG ZREARERIE T R ATE A
g A B HBEHBUEITEIEERL - AN BMEEF AR E TS S TSR -

(iv) 1/ We acknowledge that there may be bank charges incurred in relation to deposit payment to local bank account or bank account outside Hong Kong.
I / We agree and confirm to deduct the bank charges from my / our bank account ( if any ), associated with local bank or bank outside Hong Kong
deposited. | / We understand that the payment amount accrued will be impacted by exchange rate ( if applicable ). )
BN BATHERIER A A MR T ECE W DU AR T IR S Fa T REE AT AR TR © RN BMEEAG R A N BAHRAT IR P HBR R AR T 8
AELVIMETTHOSRATI OB EOUCE: (A0 ) « AN SR S B SR 2 R (AT ) -

Signature of Claimant(s) H1% A% % Date HH

DD H /MM H/YYYY 4

+ Warning %% :

Pursuant to section 43E of the Mandatory Provident Fund Schemes Ordinance ( Cap. 485 ), a person who, in any document given to (i) the MPFA, (ii) the system operator of
the eMPF Platform, or (iii) an approved trustee, knowingly or recklessly makes a statement which is false or misleading in a material respect commits an offence and is liable
to a maximum penalty of a HKD 100,000 fine and 12 months' imprisonment on the first conviction and a HKD200,000 fine and two years' imprisonment on each subsequent
conviction. A person who knowingly and wilfully makes ( otherwise than on oath ) a statement false in a material particular also commits an offence under section 36 of the
Crimes Ordinance ( Cap. 200 ) and is liable on conviction to imprisonment for two years and to a fine. #2#% (G&fHIIEATE ST EIEE) ( 55485 &= )H43EMR » T AERT
(i) B - (i) T B P R SRR » 5 (i) HEZRE NRET S rh - B sl R Rk SRt A E S0 B B R el B s e O it - RUBIUSE - B K8 IR - smrli
S1CHERE 100,000 KBRS+ A H - HAREFXCGETR - s ATHE ST70#EE 200,000 K B SR AF  AR9E (TR IRITHRBI) ( 55200 2536k @ M ABIAIMREAIHREE

B AR L (BB TR - 7N BIBTE - —OE TR - A B B K T -

50f9 WO-26V3B



Submission Channels 5% 1% Enquiries 753

1.  Post: PO Box 98929 Tsim Sha Tsui Post Office 1. eMPF Customer Service Hotline T4 )% F IR 2GR - 183 2622
a7 RV IHEBURE S5 98929 5%

2. Drop-in Box in any one of the eMPF Service Centres below 2. Email address FEHE L : enquiry@support.empf.org.hk
T AT — R TE < 2 AR o Lo 18 R

3.  Email address E#il : forms@support.empf.org.hk 3.  FaxfH{H :3197 2922

4.  Fax{#H :3197 2988

©~ Please do NOT submit duplicate copies to avoid duplication.

SRR NS - DR EE -
eMPF Service Centres Address & Service Hours #5455 IR v Hichk K2 555 05

Hong Kong Island i Kowloon JLiE New Territories Hi %}
Unit 601B, 6/F, Dah Sing Financial Centre, Suites 1204-6, 12/F, Chinachem Golden Plaza, Suite 1802A, 18/F, Tower 2, Nina Tower,

No. 248 Queen's Road East, Wanchai, Hong Kong No. 77 Mody Road, Tsim Sha Tsui East, Kowloon No. 8 Yeung Uk Road, Tsuen Wan, New Territories
F ST RS ACER 248 SEAFTRHEHLL 6 1 601B = | SUARRIDIHRENEHLE 77 SRS 12 18 1204-6 = | FTAEEGEE 8 SRULLEISE 2 J# 18 18 1802A =

Service Hours I -

Monday to Friday Ef—ZEh 9:00 am — 6:00 pm Ol 2 6

Saturday J=E-LVAN 9:00 am — 1:00 pm 9K B N1 B

Sunday & Public Holiday EHIH AR Closed R

eMPF Customer Service Hotline Service Hours R4 5% P IR 55 By IR 505

Monday to Friday Ef—ZEh 9:00 am — 7:00 pm Ol 2 T IE

Saturday J=X-LVAN 9:00 am — 1:00 pm 9K E N1 BE

Sunday & Public Holiday EHIH AR Closed k&

EXPLANATORY NOTES i

1. (i) For a claim for payment of benefits on the grounds of death, only personal representatives within the meaning of the Mandatory Provident Fund
Schemes Ordinance can be the Claimant to act on behalf of the deceased scheme member to claim for payment of the member's benefits. This includes
a personal representative within the meaning of the Probate and Administration Ordinance ( Cap. 10 ) and the Official Administrator who gets in and
administers an estate of a deceased scheme member in a summary manner without a grant or other legal formality under section 15 of that Ordinance. If
there is more than one personal representative and the personal representatives have not authorized one of the representatives to act on behalf of other
representatives to lodge the claim, all the personal representatives should submit the Claim Form jointly. Please use an additional blank sheet to provide
details of the Claimants under Part A. Under such circumstances, this Form needs to be signed by all of the personal representatives and the cheque will
be payable to joint bank account for the payment of the accrued benefits. ZEAZET IR IR FRZRAE RS » AT (il A RESETEIERE1) FriEr
EERIAFRRRA » ARCHGTEIR AR - S ANEHEH CEBRIEFOEEE D) (2510 & ) frite i E B R IZEZ R BIZS 15 6k - 2
AR T EHaHAE R TRER T - KT SGEHEp BB E R RS 5 G E A pEEEHEE o RaEERE NG —4 - ek QAR
RAEH T — AR AR - RIFRRFARERPTEEE R ABSIRAL - 5 A O SRS RRANER - IHEBN T - ARBEHEEEREA
Wi - SCEHRIER A D P R =G R

(i) For a claim made on all other grounds of permanent departure from Hong Kong, total incapacity, terminal illness or small balance, either the scheme
member or person(s) appointed as a committee of the estate of a mentally incapacitated person under the Mental Health Ordinance ( Cap. 136 ) ( the
committee of the estate ) to act on behalf of the scheme member can be the Claimant to lodge the claim for payment of benefits. If there is more than
one person appointed by the court as the committee of the estate, those persons should apply and sign in the capacity as the committee of the estate
in accordance with those terms of appointment and any other requirements contained in the relevant court order. Please use an additional blank sheet
provide details of the Claimants under Part A. Under such circumstance, this Form needs to be signed by all of the persons appointed by the court as the
committee of the estate, unless the court authorizes otherwise. EAFTH E M ( Bl A IR & - 5o 2R T REE ) » TR ECREIPSR B NVERS R )
SRS AR AR - FTHET IR B aiRE CRSTERRERE]) (25 136 = ) MR EAFNEI_EET REE I RIGT R BT HAESEZREEE A (EEZE
BN ) (FR R AR - UNEEREBE— NREEZEREE A » 3% AN LERRE A B E 2 PRl A AR E - DI S5t E A S
Srie RS R AEFRRA SO 32 - 5k A B OMRGFEEE R AR « fERLIEILT » BRIFERE SR BRIARAS A TE IR E R R at # R Ay
FEEZIERE NN LS -

2. If a Claimant / scheme member does NOT possess a HKID Card, please fill in the name as shown on the passport. ZIHZE A #Ik B4 5 FHSHE - 3
H F#EE bR -

3. The scheme member account no. or casual employee no. ( only applicable to casual employees of Industry Schemes ) is the number assigned by the eMPF
Platform to the member concerned upon the onboarding of the scheme concerned to the eMPF Platform. To obtain the account number, you can register with
the eMPF Platform and log-in to the eMPF Web Portal or the eMPF Mobile App. Alternatively, you may contact the eMPF Customer Service Hotline or visit the
eMPF Service Centre or eMPF self-service kiosk. The scheme member account no. or casual employee no. ( only applicable to casual employees of Industry
Schemes ) can also be found in the membership certificate, notice of acceptance, notice of participation or annual benefit statement issued by the eMPF
Platform. If you are in doubt, please contact the eMPF Customer Service Hotline. Z1-#I5% &1 = 575 BRI G 02 B8RS ( (458 A T3 IR R ) B R
SHHEIINAME 2Ptk HES T E AR SRECISRES « RA{EME 5 Paatig - SEAEESM LV utE S S EEAE - DUETUR SRS - fr8
BRI 5 P IR BV AT R B IR Hh O B 2 2 B B RS UG - IR PR o ST EIER BRI B RS (R RT RSN E R )
INATATE S B a3 R SRR - BEm Al » 2 ELm A e g LR - AE RN - FEEME S S E P IR E A -

4. In processing a claim for payment, the eMPF Platform may request the Claimant to produce the original documents for checking purpose, if necessary. 415
TR RS VORI R R AT R SOR R ARRAU I IER - DI AR -

5. For a claim made by the committee of the estate on behalf of the scheme member, in addition to the required documents in respect of the scheme member,
the following documents should be enclosed: HZEZEZFEEE ANREETHI EFEHAVRER » BRI T RIRZG TR S IPFTEE SCHRIN » IRIEIH DU SO -

(i) acopy of the evidence of the status of the committee of the estate, i.e. the court order; & %52 LB A B3 MREIASCIERIA - B EEdr S HIEIAR

(if) a copy of each Claimant's HKID Card for verification of the name and identity card number of the Claimant if the Claimant does not wish to present the
;’Trd}irsl pe)gzson for verification "°®; and % HZR AAEHE S EERIA - DU L4 K S e85k (A B8R B R R AT S (35 S G RE
Ky E
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(i) the statutory declaration form made by the committee of the estate for a claim for payment of benefits ( MPF(S) — W(SD4) ) " (if applicable ). Where
such a statutory declaration has been made and enclosed with the claim, the statutory declaration form ( MPF(S) — W(SD2) and MPF(S) — W(SD3) ) for
claims made on the grounds of permanent departure from Hong Kong and small balance respectively shall not be required. 73552 FEEE Ak FH R R
FRF{E R B BIZeHS (25 MPF(S) — W(SDA4) Bf5%8% ) ™7 ((AIBEHAT ) » 2160 FI 2t 1 B R S8 S I A IR -+ (R B R A M B v
T WA BRI R EH 1F HH FR SR A B FRA% (HIVEE MPF(S) — W(SD2) 5724 25 MPF(S) — W(SD3) 5% ) -

6. For a Claimant / scheme member who does NOT possess a HKID Card, a copy of the passport ( only pages with personal particulars and passport no. )
should be provided to the eMPF Platform for verification of the name and passport no. of the Claimant / scheme member if the Claimant / scheme member
does not wish to present the passport in person for verification. ZIIFFZE A /I EIR B E TS D - T ABHR S HERDUE 2R - HIZER{EER
BlIA (FUEIREEEE [ NG R EGEIRGRIS 2 H ) » DMtES S AR R A G B R9PE2 R FE RS -

7. The statutory declaration must be a valid statutory declaration in the place where the declaration is made ( e.g. in Hong Kong, the statutory declaration should
be made before and signed by a Commissioner for Oaths ( e.g. at a Public Enquiry Service Centre of the Home Affairs Department ) or a Notary Public or
a Justice of the Peace ). A statutory declaration made in a place other than Hong Kong is also acceptable provided that it is made before and signed by a
Notary Public or a person authorized under the law of that place to administer an oath or take a statutory declaration. % E&HH A /EE— (B EHE E A1
iﬂ;ﬁxﬂzﬁ’yf%éﬂﬂ(ﬁmuf%«% EEBYEERE S (PIIIERECEBEEZARE O ) A ASACEM LR EL - SHMfI%EE ) - IEEEDSME T
FrYERNEE BT - HREUEAEA T A SR B A e i B al e B A N LR Y S M3 - e ez -

8. A medical certificate certifying total incapacity ( Form MPF(S) — W(M) ) or terminal illness ( Form MPF(S) — W(T) ) shall be signed by a medical practitioner
who must be either FFBHGFT#1E 556 2 FEAATRAE VBT EEIHE (55 MPF(S) — W(M) 5124 ) BURR BERIFER B 2350 E (25 MPF(S) — W(T) 5E34% ) 78

H TR LS -
(i) aregistered medical practitioner who is registered under the Medical Registration Ordinance ( Cap. 161 ), i.e., #R# (BEAEZFMHMER) (5 161 %2 ) F MY
FEfmESE - A

(a) a person who is duly registered as a medical practitioner with the Medical Council of Hong Kong; or fE7& #5817 8 &7 IEUEE BB AR A 5 5
(b) a person who is deemed to be registered as a medical practitioner under the Medical Registration Ordinance ( Cap. 161 ) ( i.e. persons who are
exempted from registration ); or f&iii {E R iR 45 (BEAGEMMER]) (25 161 =) FEpos B AR A (g RmZEREMI A ) 5 B4
(i) a registered Chinese medicine practitioner, within the meaning assigned to it by section 2(1) of the Chinese Medicine Ordinance ( Cap. 549 ). (H15F%E{5
B (26 549 ) 5 2(1) BRATSUERYREMHES -

9. For a claim for payment of benefits on the grounds of total incapacity, the Claimant shall ask a medical practitioner to fill in the Form MPF(S) — W(M) and
attach it to the Form MPF(S) — W(O). For a Claimant who also claims long service payment on the grounds of permanent unfitness for his present job under
the Employment Ordinance ( Cap. 57 ), the Claimant may use the form "Certificate of an employee’s permanent unfitness for a particular type of work" under
that Ordinance to substitute for the Form MPF(S) — W(M) for the purpose of claiming payment of MPF benefits on the grounds of total incapacity. Z£fA5¢ 258
RATRSRES KRR AT F R i 4t - HISR \HRA RS ES MPF(S) — W(M) BRERAR I SCKI Y2 MPF(S) — W(O) B - HIZR A% <<fEﬂ§ﬂz<1§H>> (557 %)
FIFLE » DR AAE G ¥ H BN TR B RN R R IR € - AU BRI ZaZ R OIS "BV R B AR ANE S R TIEEAE , - B UESS
MPF(S) — W(M) 52t » DU HIEER 52 2 58 5L 1T R RE TR E T S (A SR S R et AU IR -

10. For a claim made by a scheme member for payment of benefits from a contribution account on the grounds of terminal iliness, the scheme member may
continue his/her current employment or current self-employment after he/she has received the payment of benefits. In that case, future contributions made
by the employer ( both employer and employee portions ) or by the self-employed person will continue to be made to the contribution account. If the scheme
member wishes to withdraw the benefits derived from future contributions and transfer-in benefits (if any ) in the contribution account again, he/she should
lodge another claim for payment of benefits. 51'%%2%12[1%71”\% EEﬁﬂFVE’JIEEHﬁﬁK*'“ AR F PRI s » BXaT I S S MRS % - AT RERETETE
BURAYZ (el R TAF - 7ERLIEDLT - fBE H IR (EHAYBEK ( @%1@35&{@% )&uiﬁfgkiafﬁﬁf HjEI’Jﬁé%T HHERE T L RZ BURRIR P - FHEIR S AT
JEFERZ BERRIR P HR IR AR AR Bk R A IR (20 ) ﬁﬁF‘éEE’]fszai IS THE I RERR AR -

GUIDE TO CLAIM FOR PAYMENT OF MPF ACCRUED BENEFITS ( BENEFITS ) ON GROUNDS OF PERMANENT

DEPARTURE FROM HONG KONG / TOTAL INCAPACITY / TERMINAL ILLNESS / SMALL BALANCE / DEATH
FERAR AP 52 R IRAT R RES) AR,/ VBIREBR 56 C 3L i PP SR A B R SRR A ( AR ) FR

Reminder Before Submitting a Claim $& 8 F 2 jij 48 71 2 4 S8 5

1. Withdrawal of benefits derived from voluntary contributions paid pursuant to section 11 of the Mandatory Provident Fund Schemes Ordinance ( "the
Ordinance" ) is subject to the governing rules of the scheme concerned. Please check the information from the MPF Scheme Brochure and the Key Scheme
Information Document ( "KSID" ) of the scheme concerned, which can be found on the website of the MPFA ( www.mpfa.org.hk ). Please contact the eMPF
Customer Service Hotline / the relevant trustee(s) for details. ki (GaHEIMEATE S EMEG) ( (BET) ) 55 11 BT R E BT EE R PTE A AR T S+ $2EY
MR 2 A BT IR E TR FTRR - 32153 é%ﬁﬁ%ﬁ TSR G5 TR B E R R R R - SR AT RS ( www.mpfa.org.hk ) FUHEE TE - &
HEME ST FIRBER B H 2 RS

2. Withdrawal of benefits derived from tax deductible voluntary contributions paid pursuant to section 11A of the Ordinance is subject to the same withdrawal
requirements as those for withdrawal of benefits derived from mandatory contributions ( except that under section 11A(3), certain provisions relating to
offsetting of severance payments or long service payments, and protection of benefits from creditors and others, do not apply ). &t (1) 5 1A 1EFE
R RTHIRG B FEL M BT e AR RS T 5+ PR IDURE ge 52 BB I S ) ok (R0 P 7 21 O M s AE R RO BR AR E T AR IR ( MEARIRES 11A(3) fhk » 5 T BRI A2 al
Rk SHR Ll)izéﬁ%k[rfa* BB HAth N RS A BRI SCIEASE A ) ©

3.  Withdrawal of benefits out of a guaranteed fund may result in some or all of the guarantee conditions not being satisfied; thus affecting your entitlement to the
guarantee. Please check the MPF Scheme Brochure and the KSID of the scheme or contact the relevant trustee(s) for details. #5 #i¢ {# 3% =S R HUAER - TTRE
HEURRFEE S BT REE BT - DIBGBIR A (REERETR - SRIETE &R BIRa it SE 1 83 I E R L2 G B s AR ZRE A -

4. The price of fund units may change due to market fluctuations and may go down as well as up. The price of fund units on the date when you submit a claim
form to the eMPF Platform may be different from that on the date when the fund units are redeemed B B (AR o7 PR Bl (B b B E AR BT
BTt o fRAEE S PR IR AR FAGE H AR AL - s Bl 5

5. If your benefits are currently invested according to the default |nvestment strategy ( DIS ) of the MPF scheme, you should be aware that the de-risking
mechanism of the DIS starts at the age of 50. If the annual de-risking of your investments in the DIS of the MPF scheme and your claim for payment of
benefits take place at around the same time, the eMPF Platform shall sequence the de-risking and the claim in accordance with its procedures and in
compliance with the Ordinance. Please contact the eMPF Customer Service Hotline |f you wish to know the details of how the eMPF Platform handles these
transactions. QB RHIRAGRME G5 T #IARE G F IR BIA THER A RIS IR E - SR B THA IR AR IR I Ui X SHELE - 70
M& 5 FEEHR zié%%??’“fﬁﬁrr1&(78’]9%&’?&#%&:5E*Jﬂ{iﬁﬂ’]ﬂ%claﬁ E@&%{TE’JEF'?&%&EE E’JE#F‘%E!”“&L ﬁi%?AHﬁ%E ﬁf’ﬁhﬁi)ﬁzfﬁé

(BRBT) HUERIERT - : o QAR ARTE & 2 P A R BRRZ 5540 5 » S EEE B 5 % PR B A e 1E

6. If there is contribution / transfer-in beneflts | asset swnchlng / redemption in progress, withdrawal request will be processed after the contribution / transfer-in
benefits / asset switching / redemption is completed. ANIE{EREEE LR FERSE A G BEIEE - SETTE R R B MERSEA G Eigh F S
SERRRA TR R o

Enquiries 75 i

1. Please contact the eMPF Customer Service Hotline at 183 2622 or via email at enquiry@support.empf.org.hk for enquiries about account details or contact
the relevant approved trustee(s) for enquiries about the information on specific schemes or funds. ZIAIE IR FFES @ BEERES S E P IRGEWE 183 2622
B #% % BEE % enquiry@support.empf.org.hk 5 A0EKE RGBS RTER - FEWHEFERIZHEZREN -

2. For general enquiries regarding a claim for payment of benefits, please contact the eMPF Customer Service Hotline. A B HIZ- st ) — ik &3 - HEERS S
B IR B -
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APPENDIX A: LIST OF "PERSONAL INFORMATION COLLECTION STATEMENT" ( "PICS" ) OF THE eMPF
PLATFORM AND THE MPF SCHEMES
Fe A: i 5 1 6 R at 81 CRORIEAZORDEDT) (T ) IR

Below are the PICS of the eMPF Platform and the MPF schemes. Please download and read the PICS of the eMPF Platform and the MPF scheme(s) via visiting
the website of the eMPF Platform or scanning respective QR code. Alternatively, you may also get a copy of the PICS by calling eMPF Customer Service Hotline
183 2622 or visiting any one of the eMPF Service Centres. T4l 5P BOaTHRaT#I " #IH | - S5BIE NG 5 5 B8 T e AR ARSIk S e Rt

BV RGREEETE] TRY] ) - ORI EEEREE 5 IR B 183 2622 BCEIF A — RS B AR LSRN TR ) A -

Personal Information Collection Statement of the eMPF Platform 744 5 - & Wt i A\ & RHE ) Lg‘%}iﬁcﬁfée
https://fempf.org.hk/pics/en

The eMPF Platform EE2E

MeHFE %"'gz :

Personal Information Collection Statement of the MPF Schemes 5% & 51 &I S50 A\ & L]

Scheme Name & %7

Trustee Name 23t A%

Link / QR Code
RS T HERS

AIA MPF - Prime Value Choice
K rETE R #]

AIA Company (Trustee) Limited
K (f258) HRAH

https://fempf.org.hk/pics_aia
mgEE

AMTD MPF Scheme
AMTD 5afE 51

Bank Consortium Trust Company Limited

HEHEFTAIRAH

BCOM Joyful Retirement MPF Scheme
BRI ELR IR ETE A

Bank of Communications Trustee Limited
BRI TEFARAR

https://empf.org.hk/pics_bocom

I
[y,

BCT (MPF) Industry Choice
BCT (5 ) a1

BCT (MPF) Pro Choice
BCT izt

BCT Strategic MPF Scheme
BCT s SRS F 1]

Bank Consortium Trust Company Limited

HHEFEAIRAH

https://fempf.org.hk/pics_bctic
[E] gt (5]

B

https://empf.org.hk/pics_bctpc
HERE
g

o
ok

https://empf.org.hk/pics_bcts
o (5]

[m] =

o

BEA (MPF) Industry Scheme
SRR () fT3EatHE

BEA (MPF) Master Trust Scheme
AR (5RMSE ) SERk(EE0ETE]

BEA (MPF) Value Scheme
L () FHEGHE

Bank of East Asia (Trustees) Limited

REIIRTT (530) ARAF

https://fempf.org.hk/pics_beais

BOC-Prudential Easy-Choice Mandatory Provident Fund Scheme
PSR LR AR i

BOCI-Prudential Trustee Limited
R BIPEEE R RS R E AR AT

China Life MPF Master Trust Scheme
EE NG S A ]

China Life Trustees Limited

PREIASFELARAH
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Personal Information Collection Statement of the MPF Schemes &% 4 1 &I S50 A\ & L]

Scheme Name i #1# %%

Trustee Name 323t A% HE

Link / QR Code
KL HERS

Fidelity Retirement Master Trust
E R R (ERE

Haitong MPF Retirement Fund
FiE MPF Bk

Hang Seng Mandatory Provident Fund - SuperTrust Plus
[EE:2) Gty

HSBC Mandatory Provident Fund - SuperTrust Plus
AL sep iy ]

HSBC Provident Fund Trustee (Hong Kong) Limited

https://empf.org.hk/pics_hsbcfd
[E] e

hi

htt,

https://empf.org.hk/pics_hsbch

Manulife Global Select (MPF) Scheme
EHERREE (afEe) 3l

Manulife Provident Funds Trust Company Limited

ERATHEERARAH

E4EE
® N
[a0;

Manulife RetireChoice (MPF) Scheme
FHRERRKGE (hafd) &l

Bank Consortium Trust Company Limited

RRELARAH

MASS Mandatory Provident Fund Scheme
BRI AT B AR

YF Life Trustees Limited
ElREFEARAE

My Choice Mandatory Provident Fund Scheme
Ry At &

BOCI-Prudential Trustee Limited
FHERBIPE B RS R E AR AT

Principal MPF — Simple Plan
BELEEE - HE#E

Principal MPF — Smart Plan
fE&oatEs - A&

Principal MPF Scheme Series 800
{52551 800 7Y

Principal Trust Company (Asia) Limited
fE&fEat (B HIRAH

https://fempf.org.hk/pics_prins8

SHKP MPF Employer Sponsored Scheme
S iaRE R T

Standard Chartered Trustee (Hong Kong) Limited
EITERE (B ) AIRAH

https://empf.org.hk/pics_sc

%

Sun Life Rainbow MPF Scheme
KRR SR T

Sun Life Trustee Company Limited

KHAEFEAIRATH

https://fempf.org.hk/pics_sun
[ 'E'|1
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